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What is SAGA?

On July 1, 15598, the State of Connecticut took over the Ganeral
Assistance program in every city and town in Connecticut, except the
City of Norwich.

The State-Administered General Assistance Program is called "SAG|
SAGA provides cash and medical assistance to eligible individuals
and families who do not have enough money to meet their basic
neads.

SAGA offices are located in these cities:

Hartford**Manchester**New Britain
New Haven**Middletown™Bridgeport
Stamford**Waterbury**Danbury
Torrington**Norwich

Who can get help from SAGA?

To get help from SAGA, you must:

= be without encugh income or savings to meet your basic living
expenses, and

» be unable to work because of illness or another reason. (This
requirement does not apply if you are a family case with childr
under 18, or if you only need help with your medical bills.)
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What if Ilive in the City of Norwich?

If you live in the City of Norwich you are not eligible for SAGA unless
you previously received SAGA cash or medical benefits. If you live in
Norwich and have never received SAGA, you should apply for General
Assistance at the City of Norwich Social Services office at 279 Main

Street, Norwich, CT 06360 or phone at (860) 823-3778.

Whatif I am homeless?

If you are homeless, apply at the Department of Social Services office
nearest you.

If you are not sure where to apply, call any Department of Social
Services office and someone will direct you to the right place.

How can I apply for SAGA?

You can apply for SAGA at the Department of Social Services (DSS)
office nearest to where you live (see next page).

If you need cash help, we must interview you in person. Call before
you come in so we can tell you what to bring to your interview. If you
tell us you are disabled or you have a good reason why you can't
come into the office, we will arrange to interview you at home.

A personal appointment is not necessary if you are applying for SAGA
medical assistance only. Call any of the offices on the next page and
we will mail an application to you. (You may still have to come into the
office to be digitally imaged.)




If you live in these towns:

North Central Region

Avon, Bloomfield, Canton, East Granby, Farmington, Granby,
Hartford, Newington, Rocky Hill, Simsbury, Suffield, West
Hartford, Wethersfield, Windsor and Windsor Locks

Andover, Bolton, East Hartford, East Windsor, Ellington,
Enfield, Glastonbury, Hebron, Manchester, Marlborough,
Somers, So. Windsor, Stafford, Tolland & Vernon.

Berlin, Bristol, Burlington, New Britain, Plymouth,
Plainville and Southington.

South Central Region

Ansonia, Bethany, Branford, Derby, East Haven, Hamden,
Meriden, Milford, New Haven, No. Branford, No. Haven,
Orange, Seymour, Shelton, Wallingford, West Haven,

and Woodbridge.

Chester, Clinton, Cromwell, Deep River, Durham, E. Haddam,
E. Hampton, Essex, Guilford, Haddam, Killingworth, Lyme,
Madison, Middlefield, Middletown, Old Lyme, Old Saybrook,
Portland and Westbrook.

Southwest Region
Bridgeport, Easton, Fairfield, Monroe, Norwalk, Stratford
Trumbull, Weston and Westport.

Darien, Greenwich, New Cannan, Stamford, and Wilton.

Eastern Region

Ashford, Bozrah, Brooklyn, Canterbury, Chaplin, Colchester,
Columbia, Coventry, Eastford, E. Lyme, Franklin, Griswold,
Groton, Hampton, Killingly, Lebanon, Ledyard, Lisbon,
Mansfield, Montville, New London, No. Stonington, Plainfield,
Pomfret, Preston, Putnam, Salem, Scotland, Sprague, Sterling,
Stonington, Thompson, Union, Voluntown, Waterford
Willington, Windham and Woodstock.

Northwest Region
Beacon Falls, Cheshire, Middlebury, Naugatuck, Oxford, Prospect,
Southbury, Waterbury, Watertown and Wolcott.

Bethel, Bridgewater, Brookfield, Danbury, New Fairfield,
New Milford, Newtown, Redding, Ridgefield and Sherman

Barkhamstead, Bethlehem, Cannan, Colebrook, Cornwall, Goshen,
Hartland, Harwinton, Kent, Litchfield, Morris, New Hartford,
Norfolk, No. Cannan, Roxbury, Salisbury, Sharon, Thomaston,
Torrington, Warren, Washington, Winchester and Woodbury

These are the locations and phone numbers
of the DSS office that serve your town:
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Hartford — 3580 Main St.
(860) 723-1000

Manchester- 699 East Middle Tnpk
(860) 647-1441

New Britain — 270 Lafayette St.
(860) 612-3400

New Haven — 540 Ella Grasso Blvd.
(203) 867-8062

Middletown — 117 Main St., Ext.
(860) 704-3100

Bridgeport — 925 Housatonic Ave.
(203) 551-2700

Stamford — 1642 Bedford St.
(203) 251-9300

Norwich — 279 Main St.
(860) 823-5000
Killingly Area Only (860) 779-9730

Waterbury — 249 Thomaston Ave.
(203) 597-4000

Danbury — 342 Main St.
(203) 207 - 8900

Torrington — 62 Commercial Blvd.
(860) 496-6900
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When will L know if T am eligible?

If you are applying for cash help, and you give us all the information we
need to determine your eligibility, we will make a decision in 10 days.
If you are applying for medical assistance only, we may take up to 45
days to decide if you are eligible.

What if I have an emergency when I apply?

If you have a true cash or medical emergency, we will process your
application faster (in 4 days), provided you give us all the information
we need to make a decision. If you do not have any food or any way to
get food, we can give you a voucher to use at a grocery store. We will
deduct the amount of the voucher from your first check.

If you have an urgent medical need, we can give you a medical
voucher to take to your doctor or pharmacy.

If you need emergency housing, we will refer you to an area shelter.

How much help will I get from SAGA?

If you are married and living with your spouse, if you are pregnant, or if
you have children under age 21 living with you, you will be paid as a
family case. This means you will receive a flat grant payment based on
your family size, the region of the state where you live, and the type of
housing you live in (subsidized or unsubsidized).

If you are a single adult, your budget will be based on your
employability status. If you are unemployable, you can get up to
$350* per month. If you are not unemployable, your budget will be
up to $150* or $200* per month, depending upon your living
arrangements.

(* These amounts went into effect on July 1, 1997 and are subject to
change by the State Legislature. In most cases, income you receive
during the month will be deducted from these amounts.)
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How will I get my benefits?

SAGA recipients will receive benefits electronically, rather than by
check. This electronic payment system is known as "EBT." It allows
you to get your cash, medical and food stamp benefits through a sin
electronic swipe card. You can use the card at many automated tell
machines (ATMs) and grocery stores.

Can I get help paying for medical care?

Unless you are eligible for Medicaid (Title 19), you can usually get
SAGA medical if you are eligible for SAGA cash benefits. You can
also get SAGA medical assistance even if you do not get cash help
from SAGA.

You will receive a medical card to show your doctor, hospital or
pharmacy, etc., whenever you need treatment. The medical card is
very valuable. Please keep it in a safe place and do not let anyone
else use it. If it is lost or stolen, call your worker right away.

What are the rules for SAGA cash help?

If you are employable and job-ready (able to look for work right away
you do not qualify for SAGA cash. Some of the rules to be eligible 1
SAGA cash are: _

« Unless you are pregnant or part of a family case, you must he
health problems that will keep you from working for at least tw
months.

* You must participate in substance abuse treatment if you hav
problem with alcohol or drugs.

- If you mismanage your cash award because of substance ab
(or any other reason), we may pay your benefits to a respons
protective payee or directly to certain vendors.

'/, Connecticut Department
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How long can 1 receive SAGA ?

If you have a health problem that prevents you from working between
two and six months, you must verify this claim with a doctor's note.
You may only receive cash help until your doctor says you are able to
work.

How doI qualify as unemployable?

- We will consider you unemployable if you have a physical or mental
problem that keeps you from working for at least 6 months. You
must give us medical documentation of your problem, which will be
reviewed by the Department’s medical review team.

We will also consider you unemployable if any of the following reasons
apply to you:

* You are under age 16 or over age 65.
* You are a full-time high school student.
* You take care of your child who is under age 2.

* You take care of your totally incapacitated child or spouse in
your home. -

* You are over age 55 and you have not worked for at least 6
months in the last five years.

* You are a VISTA volunteer.

* You were granted SSI or Social Security Disability but haven't
gotten your first check yet. :

* You are waiting to get cash assistance from another
Department of Social Services program.

' Connecticut Department
"~ of Social Services
Replacing welfare with work.
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How do I qualify for cash assistance if [ am
not unemployable?

You may be eligible for cash assistance if you meet one of the
following requirements. A DSS worker can explain all of these rules
you in greater detail.

1. You have a long-term physical or mental condition
that will prevent you from working for six months or
more; you must provide medical verification of your
illness or injury.

or

2. You have a short-term physical or mental condition
that will prevent you from working for at least two, but
less than six months; you must provide medical
verification of your illness or injury.

In addition, to qualify under this category, you may hav
to show that you have a recent work history. In gene
terms, this means you have worked and earned at leas
$500 per quarter in each of three quarters out of the la
five quarters. You may also be able to meet the work
history requirement if you were eligible to collect
unemployment compensation during the last six month

In some cases, you may not have to meet the work
history requirement, for example, if you were in an
institution, or recently graduated from high school.

What happensif Iam empioyable?

You are not eligible for cash assistance if you are able to work.
However, we can still help you with medical assistance and can refe
you to programs that will help you to find and keep a job.
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Are there any other eligibility rules?

Yes, here are some other eligibility rules that apply to SAGA applicants
and recipients. You must:

participate in digital imaging (fingerprinting)

pursue any other benefits you may qualify for, such as
SSI

agree to a lien on your home if you own one

agree to an assignment of interest if you have a lawsuit or
pending inheritance

agree to repay the Départment for the help you received,
including paying us back from any retroactive SSI
benefits you are awarded

cooperate to get support from any relatives who are liable
for you or any children for whom you receive assistance.

What are my rights under SAGA?

You have a right to file an application and receive a written notice of
our decision on your case. You also have the right to:

have all available SAGA benefits explained to you
receive a written notice of our decision on your application

in most cases, to receive a written notice at least 10 days before
we change, reduce or discontinue your benefits

ask for a fair hearing on a denial, discontinuance, suspension or
modification of your benefits.
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What are my responsibilities under SAGA?

These are some of your responsibilities. You must:

+ answer all written and oral questions that affect your eligibility
completely and truthfully as possible

* report all changes in your income, assets, address, househol
composition and living arrangements to your worker within 10
days

+ report for all redeterminations and other appointments

« comply with all SAGA eligibility rules and procedures.

How can I ask for a fair hearing?

If you disagree with an action that we take on your case, you have 6
days from the date of our notice to ask for a hearing. If you ask for ¢
hearing within the first 10 days, your benefits will continue at least ur
the hearing officer makes a decision on your case.

The hearing officer will issue a decision within four days if we deniec
your application, and within 15 days on all other types of hearing
requests.

You can appeal a fair hearing decision if you disagree with it.

We will tell you about your hearing rights, and how to ask for a heari
on every notice of action we send you.



To obtain additional copies of this publication (97-1 REV), write to the:
State of Connecticut
Department of Social Services
25 Sigourney Street
Hartford, CT 06106
Attn: Duplicating

or fax your request to: (860) 424-4954
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